
 
 

Key Information Document – Contract for Differences (CFD) on an Index 

PURPOSE 
This document provides you with key information about this investment product. It is not marketing material. The information is 
required by law to help you understand the nature, risks, costs, potential gains and losses of this product and to help you compare 
it with other products.  

PRODUCT 
 

Name of Product: Contract for Difference (CFD) on an Index 
Manufacturer:  Mitrade EU Limited (“MiTRADE” and/or the “Company”), part of MiTRADE Group. 
Competent Authority: MiTRADE is authorised and regulated by the Cyprus Securities and Exchange Commission (“CySEC”), 

with licence no. 438/23. The CySEC is responsible for supervising MiTRADE in relation to this Key 
Information Document.  

Contact Details:  Website (www.mitrade.eu) Telephone (+357 25 339 000) 
Date of document: 2 January 2024 

 
You are about to purchase a product that is not simple and may be difficult to understand. 

WHAT IS THIS PRODUCT? 
 

Type: A CFD on an index is a leveraged Over the Counter (OTC) derivative contract entered between you, the investor and MiTRADE, 
to exchange the difference between the current and the closing price of the underlying index. It allows an investor to gain an indirect 
leveraged exposure on an index and make profits or losses depending on its price fluctuations. CFDs are settled in cash, and you have 
no rights on the actual underlying asset. The price of a CFD on an index is derived either from the current cash price of the underlying 
index or the future price. 

 

CFDs on an index allow an investor to buy (or go “long”) the CFD if they believe that the price of the underlying index will rise or to 
sell (or go “short”) the CFD, if they believe that the price of the underlying index will fall.   
 

A list with all the CFDs on indices we offer is available on our website. 
 

Objectives: The objective of trading CFDs on indices is to speculate on the price movements of the underlying index, without the need 
to buy or sell the underlying index. Your return depends on the price movements of the underlying index, the size of your position 
and the holding period. For example, if you buy (or go “long”) a CFD on an index and the price of the index rises, the value of the CFD 
will increase; when the contract is closed you will receive the difference between the closing and the opening value of the contract, 
minus any relevant costs. If the price moves to the opposite direction, the value of the CFD will decrease; when the contact is closed 
you will pay the difference between the closing and the opening value of the contract, plus any relevant costs. 
 

CFDs are leveraged products traded on margin. This means that only a small percentage of the contract’s notional is required to enter 
a trade. Leverage can significantly magnify your profits but can also lead to the loss of the total amount invested. 
 

Intended Retail Investor: This product is for clients with a relatively short-term investment horizon who i) understand and are willing 
to bear the high risks involved, including the risks associated with margin trading; ii) possess the necessary experience and knowledge 
about trading in derivatives and the underlying instruments; and iii) are financially able to bear the risk of a total loss of their invested 
amounts, subject to the negative balance protection mechanism offered by the Company. 
 

Term: CFDs on cash indices have no maturity date nor a minimum holding period. It is up to the investor’s discretion to decide when 
to open and close a position. Some CFDs on indices are based on a futures contract and are subject to an automatic rollover, upon 
expiration. Following the automatic rollover, any open positions will continue trading on the next contract. MiTRADE will make an 
adjustment to open positions to offset the difference in the price of the expired and the new contract.  
 
MiTrade may close any position(s) without seeking your prior consent if you do not maintain sufficient margin in your account. 
Specifically, if the margin level of your account falls to 50% or less, our system will automatically start liquidating your positions, until 
the margin level becomes greater than 50%. MiTRADE also reserves the right to close a position where it deemed that you have 
breached market regulations. 
 

WHAT ARE THE RISKS AND WHAT COULD I GET IN RETURN?     
 

The summary risk indicator is a guide to the level of risk of this product compared to other products. It shows how likely it  is that the 
product will lose money because of movements in the markets or because we are not able to pay you.  
                                                                                                

http://www.mitrade.eu/


 
 

 

We have classified this product as 7 out of 7, which is the 
highest risk class. This rates the potential losses from future 
performance at a very high level. 
 

CFDs are complex instruments that due to leverage can 
generate losses rapidly.  Leverage magnifies the impact of 
price movements in the underlying asset and may adversely 
affect your position. 
 

There is no capital protection against market risk, credit risk 
or liquidity risk. Losses may significantly exceed the margin 
required to open a position and you may lose the entire 
capital invested.  
 

Retail clients are covered by negative balance protection and will not have to make any additional payments, should their account 
fall into negative. 

 

The CFDs that we offer are not traded on a regulated market and can only be closed with us and not with any other provider. As 
leveraged products, CFDs require that a certain amount of equity (margin level) is available in your account to maintain open 
positions.  Failure to maintain the required margin level may result in your positions being closed. 
 

Be aware of currency risk: You will receive payments in a different currency, so the final return you will get depend on the exchange 
rate between the two currencies. This risk is not considered in the indicator shown above. 

 

This product does not include any protection from future market performance so you could lose some or all of your investment. If 
we are not able to pay you what is owed, you could lose your entire investment. However, you may benefit from the investment 
compensation fund (refer to the section “What happens if the Company is unable to pay out?”). The indicator shown above does 
not consider this protection. 

PERFORMANCE SCENARIOS 
 

The table below shows your potential gains or losses over one day, under different scenarios, assuming a notional investment of 
€10,000 on DAX (GER40) and minimum margin requirement of €500, for a 1 day holding period. These scenarios assume you have 
only one position open and do not take into account the negative or positive cumulative balance you may have if you have multiple 
open positions with us. Intra-day movements may exceed daily movements. The risk and return of this product will vary and depend 
on the performance of the underlying index and how long you keep your position open. 

 

What you will get from this product depends on the future market performance. Market developments in the future are uncertain 
and cannot be accurately predicted.  
 

The scenarios shown are illustrations based on results from the past and on certain assumptions. Markets could develop very 
differently in the future. 
 

Product: CFD on DAX Holding Period: 1 day 
Notional value of investment: €10,000 Minimum margin required: €500 
Scenarios    

Minimum There is no minimum guaranteed return. You could lose some or all of your investment. 

  Long Short 

Stress* 
What you might lose after costs (€1,286.30) (€1304.46) 

As a percentage of notional (12.86%) (13.04%) 

Unfavourable 
What you might lose after costs (€143.29) (€137.15) 

As a percentage of notional (1.43%) (1.37%) 

Moderate 
What you might make/lose after costs €6.19 (€10.93) 

As a percentage of notional 0.06% (0.11%) 

Favourable 
What you might make after costs €132.41 €138.55 

As a percentage of notional 1.32% 1.39% 
 

*The position should automatically close when the margin level of your account drops to 50%. However, under extreme market 
conditions, the position may close at even lower margin level. Your loss should not exceed the amount invested, since you are covered 
by negative balance protection. 
 
The figures shown include all the costs of the product itself. The figures do not take into account your personal tax situation, which 
may also affect how much you get back.  
 

The stress scenario shows what you might get back in extreme market circumstances. 



 
 

 

WHAT HAPPENS IF THE COMPANY IS UNABLE TO PAY OUT? 
 

If we are unable to fulfil our financial obligations to you, you may lose the value of your investment. The Company is a member of the 
Investor Compensation Fund (“ICF”) which covers eligible investments up to EUR 20.000 or 90% of the cumulative covered investor’s 
claim, whichever is lower. More information about the ICF can be found on our website. MiTRADE segregates client funds from its 
own funds in accordance with CySEC’s requirements. 

WHAT ARE THE COSTS? 
 

Costs over time 
The table show the amounts that are taken from your investment to cover different types of costs. These amounts depend on how 
much you invest, the underlying index and how long you hold the product. The amounts shown here are illustrations based on an 
example investment amount and an illustrative holding period of one day.  
 

We have assumed a notional contract value of €10,000, 1 day holding period and performance as shown in the moderate scenario. 
 

Costs if you close your position after 1 day Long Short 

Total Costs (€2.21) (€2.53) 

Cost Impact* (0.022%) (0.025%) 

*This illustrates the effect of costs over a holding period of less than one year. This percentage cannot be directly compared to the 
cost impact figures provided for other PRIIPs. This illustrates costs in relation to the notional value of the PRIIP. 

 

Composition of Costs 
 

One-off costs upon entry or exit If you exit after 1 day 

Entry and Exit 
Costs 

Spread: The spread is the difference between the Sell (Bid) and the Buy (Ask) 
price of the specific instrument you trade. This cost incurs each time you 
open and close a trade and it is included in the price you pay. Our spreads 
are determined at our sole discretion; they are variable and vary for each 
underlying index. For more information, please refer to our website. 

(€0.97) 

(0.01%) 

Ongoing Costs  If you exit after 1 day 

Management 
fees and other 
administrative or 
operating costs 

Overnight Fees: When you hold an open position overnight your account 
may be debited or credited with overnight fees. These fees are variable and 
are calculated as follows: 
No. of contracts x Contract Size x End of Day Price x Overnight Fee Rate (%) 
The rates of the overnight fee are specified for each instrument on our 
trading platform. For more information, please refer to our website. 

Long Short 

(€1.24) 

(0.012%) 

(€1.56) 

(0.015%) 

 

HOW LONG SHOULD I HOLD THE PRODUCT, AND CAN I TAKE THE MONEY OUT EARLIER? 
 

Recommended holding period: None. 
There is no recommended holding period. CFDs on indices are intended for short term trading, in some cases intraday and are 
generally not suitable for long-term investments. There is neither a recommended holding period nor a cancellation period or fees. 
You can open and close a CFD on an index at any time during the market trading hours of each CFD. You can only exit and open trade 
by entering into an opposite trade, only with us, during the trading hours of the market of the underlying instrument being made 
available by us on our website. 

HOW CAN I COMPLAIN? 
 

If you wish to make a complaint in relation to the product or our services, you should contact our Compliance Department via email 
at complaints.eu@mitrade.com  and/or our customer support via live chat through our trading platform so as to further guide you. 
For further details regarding our complaints handling procedure, you may refer to our website.  If you are not satisfied with our 
response, you may refer your complaint to  the Financial Ombudsman of the Republic of Cyprus or to the European Online Dispute 
Resolution (ODR) platform. 
 

OTHER RELEVANT INFORMATION 
 

This document provides a high-level summary of the product. Further information can be found on our website. Please ensure that 
you read our Client Agreement, Order Execution Policy, Risk Disclosure Notice, Client Categorisation, Complaints Handling 
Procedure, Conflicts of Interest Policy and any other documents available in our website.  Such documentation may also be provided 
upon request. 

 

mailto:complaints.eu@mitrade.com
http://www.financialombudsman.gov.cy/
https://ec.europa.eu/consumers/odr/main/?event=main.home2.show

